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Noi dung:

1. Luén an da dong gép mdt mo hinh 1y thuyet tich hop, giai quyet mot khoang
trong hoc thuét quan trong bang cach lién két cac dong 1y thuyet nén tang (Ly
thuyét Chap nhan va Str dung Cong nghé - TAM, Ly thuyét Kich thich — Chu
thé - Phan tmg S-O-R, Ly thuyét Hinh anh Piém dén.. )). Sy tich hop nay xay
dung va kiém dinh mot mo hinh giai thich co ché hé qua tam 1y phirc tap sau khi
nguoi ding tuong tac voi Ung dung Du lich Thong minh (STAs).

2. Trén nén tang mo hinh 1y thuyét méi, Luan 4n di kiém dinh va 1am sang to co
ché tac dong kép cua STAs 1én Hinh anh diém dén du lich (TDI). Cu thé, nghién
cru chimg minh thyc nghiém STAs vira ¢6 tac dong truc tiép den TDI, vura c6
tac dong gian tiép thong qua vai tro trung gian mot phan cta hai cau phan tam Iy
1a Hinh anh Cam nhan (CI) va Hinh anh Cam xuc (AI). Pong thoi, Luan 4n xac
dinh va chimg minh thuc nghiém vai tro diéu tiét phuc hop cua Trinh do St
dung Cong nghé (TP), vbn chi phdi dong thoi ca ba mdi quan hé nhan qua then
chét: (1) STAs — CI/AL (2) CI/AI — TDI, va (3) STAs — TDI.

3. Dua trén cac phat hién 1y thuyét mang tinh hé théng, Luan an cung cap mot hé
thong ham y quan tri va chinh sach ¢6 co s¢ khoa hoc. Dong gop nay cung cap
bang chimg cho su chuyén dich chlen luge tir mo hinh quan tri truyén thong
sang mo hinh quan tri trai nghiém 50, dong thoi cung cap cac khung hanh dong
chi tiét vé thiét ké thong tin chién lugc (cho CI), thiét ké trai nghiém cam xuc so
(cho AI), quan tri nén tang tich hop va chinh sach phét trién nang luc sd cho
nguoi dung.
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Content:

1. The dissertation has contributed an integrated theoretical model, addressing a
significant research gap by linking foundational theoretical streams (Technology
Acceptance Model - TAM, Stimulus-Organism-Response S-O-R framework,
Destination Image Theory, etc.). This integration constructs and empirically
validates a model explaining the complex psychological consequence
mechanism following user interaction with Smart Tourism Applications (STAs).

2. Building on this novel theoretical model, the dissertation empirically tested
and clarified the dual-pathway mechanism of STAs on Tourism Destination
Image (TDI). Specifically, the research demonstrates that STAs exert both a
direct effect and an indirect effect on TDI, through the partial mediating role of
two psychological components: Cognitive Image (CI) and Affective Image (Al).
Concurrently, the dissertation identifies and empirically validates the complex
moderating role of Technology Proficiency (TP), which simultaneously governs
three key causal relationships: (1) STAs — CI/AI, (2) CI/AI — TDI, and (3)
STAs — TDI.

3. Based on these systematic theoretical findings, the dissertation provides a
system of scientifically-grounded managerial and policy implications. This
contribution offers evidence for the necessary strategic shift from a
communication management model to a digital experience management model.
It also provides detailed action frameworks for strategic information design (for
CI), digital emotional experience design (for Al), integrated platform
governance, and policies for developing user digital literacy.
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